
Q1. Overall how satisfied are you with the service provided by Toby Electronics Ltd ?

(Please select a number from 1-10)

1 (Poor) 2  3  4  5 (Average) 6  7  8  9  10 (Excellent)

 

Further comments

 

Q2. How satisfied are you with our Sales Office response, delivery and documents ?

(Please select a number from 1-10)

1 (Poor) 2 3 4 5 (Average) 6 7 8 9 10 (Excellent)

 

Further comments

 

Q3. How satisfied are you with our quality performance as reported by your shop floor users ?

(Please select a number from 1-10)

1 (Poor) 2 3 4 5 (Average) 6 7 8 9 10 (Excellent)



 

Further comments

 

Q4. Are there any aspects of the service where we can improve ?

Please enter your comments below

 

Q5. Are there any further comments you wish to make ?

Please enter your comments below

 

Whilst feedback is anonymous, we would welcome the opportunity to discuss any issues raised 
with you so that we can continue to deliver expectations, in which case please enter your details below

Name  

Company
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